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ANNEX A 
 
 

Where Flowers Never Stop Blooming 
 

Where Flowers Never Stop Blooming (好花常开，好景常在) is an initiative in which Gardens by the Bay 

aims to bring cheer to Singaporeans during a difficult time.  
 
Gardens by the Bay stands with Singaporeans to remain resilient and positive. As a national garden, 
the Gardens remains open for residents to connect and find joy in nature, in the belief that people can 
revitalise mind, body and soul amidst green open spaces. In a time where many people are deferring 
travel, the Gardens also brings a little bit of the world to Singapore. 
 
The initiative will kick off with Sakura Matsuri, which runs from now until March 29. 
 
More events and activities will be rolled out at a later date. 
 
#FlowersNeverStopBlooming 
 
 
Flower Dome tickets for 500 Singapore residents with disrupted Japan travel plans 
 
What: Singapore residents whose trip to Japan during cherry blossom season between March 1 and 
May 31 was disrupted by COVID-19, get the chance to visit Flower Dome for free during the Sakura 
Matsuri floral display.  
 
They will need to share what their disrupted Japan trip meant to them, and provide proof of trip 
cancellation by way of an email notification from the airline or travel agency. The flight or trip 
confirmation from a travel agency with the names of all travellers going on the same trip is also required. 
 

● The most compelling reason gets a bonus “trip to Japan” right here in Singapore: 
o Flower Dome tickets and Pan Pacific Singapore’s Great Fun-mily Escapade package that 

comes with a weekend staycation for two adults and two children, and brunch at Keyaki  
 
● The second and third most compelling reasons receive: 

o Flower Dome tickets for the number of people going on the trip, and a weekend stay for two 
at Pan Pacific Singapore with dim sum brunch at Hai Tien Lo  

o Flower Dome tickets for the number of people going on the trip, and a weekend stay for two 
at Pan Pacific Singapore with dinner at Edge  

 
● Subsequent selected entries receive Flower Dome tickets for the number of people going on the 

trip. 

 
When: Singapore residents can share about their disrupted trip on Gardens by the Bay’s website 
between March 10 and March 15.  
 
Where: www.gardensbythebay.com.sg/sakura    
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30 per cent off selected restaurants at Pan Pacific Singapore  
 
What: Present a Gardens by the Bay’s Flower Dome or Cloud Forest ticket to enjoy 30 per cent off 
selected restaurants at Pan Pacific Singapore. Tickets must be purchased directly from Gardens by 
the Bay’s on-site ticket booths or online, for a visit between March 2020 and June 2020. 
 
When: Ongoing until 30 June 2020 
 
Where: Pan Pacific Singapore’s Edge, Hai Tien Lo and Keyaki restaurants 
 
 
50 per cent off selected attractions at Gardens by the Bay 
 
What: Singapore residents receive 50 per cent off tickets to selected attractions.  
 
When: March 6 to March 22  
 
Where: Flower Dome, Cloud Forest, Floral Fantasy and Supertree Observatory 
 
 
March School Holidays promotion at Gardens by the Bay 
 
What: Children who are Singapore residents and aged 12 and below receive free admission to selected 
attractions. Proof of age must be presented at the entrance. 
 
When: March 14 to March 22  
 
Where: Flower Dome, Cloud Forest, Floral Fantasy and Supertree Observatory 
  
 
Complimentary 4-hour parking at Gardens by the Bay 
 
What: Free parking for four hours at Gardens by the Bay. 
 
When: From March 6 
 
Where: All Gardens by the Bay’s carparks at Bay South 
 
 
Retail and dining promotions at Gardens by the Bay 
 
What: Discounts and offers at retail and F&B outlets 

 
When: March 6 to March 29 
 

Where Details 

Gift Shops 20 per cent off a minimum spend of $28 
1-for-1 Sakura-flavour Udders ice-cream, exclusive to the Gardens 

Children’s Garden Café 
Supertree Observatory Café 
Conservatory Café  

20 per cent off a minimum spend of $12 
1-for-1 Sakura-flavour Udders ice-cream, exclusive to the Gardens 
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Bakerzin  $5 off with a minimum spend of $30 for Gardens by the Bay 
admission ticket holders 

Café Aster Free Matcha Ice Cream Sundae worth $3.90 for every Gardens by 
the Bay admission ticket presented 

Café Crema 15 per cent discount for all Gardens by the Bay admission ticket 
holders, with a minimum spend of $10 

Majestic Bay $5 off every $20 spent in a receipt (for food items only) for all 
Gardens by the Bay admission ticket holders 

Pollen Gardens by the Bay admission ticket holders enjoy a complimentary 
welcome Sakura cocktail or mocktail with every set menu order 

Satay by the Bay $2 voucher to the first 100 Gardens by the Bay admission ticket 
holders (one voucher for one sales transaction) 

Supertree Food Hall Gardens by the Bay admission ticket holders can redeem a $2 
voucher 

 
The detailed terms and conditions of the above promotions are on 
www.gardensbythebay.com.sg/sakura. 
 
 

http://www.gardensbythebay.com.sg/sakura

